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I. PURPOSE 

 

A. Confidentiality of Health Records.  The purpose of this policy and 

procedure is to establish uniform guidelines by which health records are 

maintained for inmates incarcerated in Wyoming Department of Corrections 

(WDOC) facilities and protections are provided for the confidentiality of those 

health records. 

 

 

II. POLICY 

 

A. Inmate Health Records.  It is the policy of the WDOC that inmate health 

records are complete and maintained in a uniform manner. 

 

B. Confidentiality of Records.  It is the policy of the WDOC that inmate health 

records and information about an inmate’s health status (whether conveyed 

verbally or by document) be maintained in a secure and confidential manner.   

 

 

III. DEFINITIONS 

 

A. Health Record:  A complete, concise, legal record of the health care, 

evaluation, and treatment an inmate receives while under the management of 

the WDOC.  The record contains data from all patient care service disciplines 

(i.e., medical, mental health, dental, diagnostic testing, pharmaceutical, 

optometry, etc.)  

 

B. Qualified Health Care Professional:  Includes physicians, physician 

assistants, nurses, nurse practitioners, dentists, mental health professional, and 

others who by virtue of their education, credentials, and experience are 

permitted by law to evaluate and care for patients.  

 

C. Responsible Health Authority (RHA):  A physician, health administrator, or 

agency responsible for the facility’s health care services, and arrangement of 

all levels of health care.   The RHA assures quality, accessible, and timely 

health services for inmates.   

 

 

IV. PROCEDURE 

 

A. Health Records  

  
1. The health record file of each WDOC inmate (paper and/or electronic) 

shall be complete and contain the following items filed in a uniform 

manner: (ACA 4-4413) 
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i. Patient identification on each sheet; 

 

ii. A completed receiving screening form; 

 

iii. Health appraisal data forms; 

 

iv. A problem summary list; 

 

v. A record of immunizations; 

 

vi. All findings, diagnoses, treatments, and dispositions; 

 

vii. A record of prescribed medications and their administration 

records, if applicable; 

 

viii. Laboratory, x-ray, and diagnostic studies; 

 

ix. The place, date, and time of health encounters; 

 

x. Health service reports (for example, emergency department, dental, 

mental health, telemedicine, or other consultations); 

 

xi. An individualized treatment plan, when applicable; 

 

xii. Progress reports; 

 

xiii. A discharge summary of hospitalization and other termination 

summaries; 

 

xiv. A legible signature (including electronic) and the title of the 

provider (may use ink, type, or stamp under the signature); 

 

xv. Consent and refusal forms; and 

 

xvi. Release of information forms. 

 

2. The method of recording entries in the records, the form and format of the 

records, and the procedures for their maintenance and safekeeping shall be 

approved by the health authority.  The health record shall be made 

available to, and be used for documentation by, all practitioners. 

 

B. Transfers.  When an inmate is transferred from one WDOC facility to 

another, the inmate’s health record shall be transferred with the inmate to the 

new facility. 
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1. Nonemergency inmate transfers to other facilities within the correctional 

system require the following: (ACA 4-4414- Revised) 

 

i. Health record confidentiality shall be maintained; 

 

ii. Summaries, originals, or copies of the health record shall 

accompany the inmate to the receiving facility; 

 

a. Health conditions, treatments and allergies shall be 

included in the record. 

 

iii. A determination of suitability for travel based on medical 

evaluation shall be made, with particular attention given to 

communicable disease clearance; 

 

iv. Written instructions regarding medication or health interventions 

required en route shall be provided to transporting officers separate 

from the medical record; and 

 

v. Specific precautions (including standards) to be taken by 

transportation officers (e.g., masks and gloves) shall be identified 

and complied with. 

 

2. A medical summary sheet shall be required for all inter- and intra-system 

transfers to maintain the provision of continuity of care.  Information 

included shall not require a release-of-information form. (ACA 4-4414 

Revised) 

 

i. Inmates confined within a correctional complex with consolidated 

medical services do not require health screening for intra-system 

transfers. 

 

C. Inactive Records.  Inactive health record files shall be retained as permanent 

records in compliance with the legal requirements of the jurisdiction.  Health 

record information shall be transmitted to specific and designated physicians 

or medical facilities in the community upon the written request or 

authorization of the offender. (ACA 4-4415) 

 

D. Access to Health Records.  The  principle of confidentiality shall apply to 

inmate health records and information about an inmate’s health status:  (ACA 

4-4396; NCCHC P-H-02)  

 

1. The responsible health authority (RHA) shall control access to health 

records and health information. 
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i. Access to the health record shall be in accordance with state and 

federal law.   

 

ii. To protect and preserve the safety and security of the facility, the 

RHA may share information regarding an inmate’s medical 

management with the Warden or designee.   

 

iii. Medical information may be shared with correctional staff only as 

is necessary to preserve the health and safety of the inmate, other 

inmates, volunteers, visitors or correctional staff. 

 

iv. Medical information shall only be shared on a need to know basis 

to staff (e.g., classification staff, volunteers, student interns) to 

address the medical needs of the inmate as it relates to housing, 

program placement, security and transport. 

 

a. Information shared with volunteers and student interns 

shall be in accordance with WDOC Policy and Procedure 

#1.601, Correctional Facility Volunteers and Student 

Interns. 

 

v. Visitors shall not be provided medical information on inmates.  

 

2. The release of health information shall comply with the Health Insurance 

Portability and Accountability Act (HIPPA). 

  

3. Release of health information shall be in accordance with WDOC Policy 

and Procedure #1.009, Release of Information, and WDOC Form #150, 

Consent for the Release of Confidential Information. 

 

4. Health records shall be maintained in a secure area and shall be separate 

from correctional records.   

 

5. Records transported by non-health staff shall be sealed or carried in a 

locked receptacle.  

 

6. Documentation shall be included in the orientation process that health care 

staff receives instruction in maintaining inmate confidentiality.  

 

7. Non-health care staff that observe or overhear a clinical encounter shall be 

instructed that they also must maintain confidentiality.  

 

E. Access to Custody Information.  Qualified health care professionals shall 

have access to information in the inmate’s custody record when the RHA 
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determines that such information may be relevant to the inmate’s health and 

course of treatment. (NCCHC P-H-03) 

 

1. Health care staff may access custody records when necessary to provide 

appropriate clinical intervention(s) (e.g., previous drug and alcohol use, 

history of violence, mental condition at the time of arrest, possession of 

medication, and pre-existing health conditions/treatment needs).   

 

2. Appropriate health care staff shall have access to the Wyoming 

Corrections Information System (WCIS) computer system and may obtain 

information necessary for health care treatment. 

 

3. On an as-needed basis the RHA may request specific information to 

coordinate care while in custody and upon release. 

 

 

V. TRAINING POINTS 

 

A. Where are inmate health records stored? 

 

B. Who is responsible for maintaining the confidentiality of the inmate’s health 

information? 

 

C. What are the circumstances in which health care professionals can access an 

inmate’s custody record? 

 

 


